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MONTOXEHWE
0 NopAAKe oKaszaHuUA NNaTHbIX AOMNONHUTENbHbIX 06pas3oBaTe/lbHbIX YCAYT
MBMNOoY KK ATATC

I. ObwuKe NonoxeHns

1.1. HacTodwee nosioxxeHne o6 OKasaHWW NNaTHbIX 06pa3oBaTefibHbIX YCNYyr B
FBNMNOY KK ATATC (panee no TekcTy - NMonoxeHune) pa3paboTaHO B COOTBETCTBUM
C
- FpaxpaHckuM Kogekcom Poccuintckon ®epepaumnu;

- brogxeTHbIM Kogekcom Poccuiickoin depepaumnu;
- HanoroBbiM Kogekcom Poccuiickoin Pepepaumn;- degepanbHOro 3akoHa oT 29
nekabpsa 2012 r. Ne 273-9d3 «O6 obpasoBaHuM B Poccuitckon degepaynms»
- 3akoHom Poccuiickon Pegepaymmn ot 07.02.1992 Ne 2300-1 «O .3awmte npas
notpebutenen;
-MpaBnnamn oKaszaHUA NNAaTHbIX obpasoBaTeNibHbIX YCNYr, YTBEPXAEHHbIMU
noctaHoBneHnem lMpaButenscTea Poccuinckon ®epepaumnm ot 15 aBrycta 2013 r. No
706 M UHBIMW HOPMATUBHbLIMY NPaBOBbIMW aKTaMu, YCTaBOM TEXHUKYMa.

HacTtoawee TlonoxeHue perynupyetr OTHOLWEHWA, BO3HUKaKOLWME MexXAay
noTpebuTenem M UCNOSIHUTENEM MPU OKaszaHUK MaaTHbIX 06pa3oBaTefibHbIX YCNyr B
cthepe npoeccnoHanbHOro obpasoBaHus.

1.2. MoHATMA, ncnonb3yemble B HacToAaWwemM MON0OXeEHNM, 03HAYAIOT:

"notpebuTens” - opraHusaung Uan rpaxkgaHuH, UMerLLne HaMmepeHue 3akasarb,
Nnbo 3akasblBawoliMe obpasoBaTe/ibHble yCayrun ansa cebs unmM HecoBepLUEeHHONETHUX
rpaxgaH, 1m6o0 nonyvaruime obpasoBaTesibHble YCNYTU INYHO;

"ucnonHutens” - TBMNOY KK ATATC (panee no TeKCTYy TEXHUKYM),
OKasblBallee MaaTHble 06pasoBaTefibHble YCAyru no peanusalnyM OCHOBHbIX W
LOMNONIHUTENIbHbIX 00pa3oBaTe/ibHbIX MPOrpaMM HayalbHOro npoMeccuoHanbHOro
o6pa3oBaHus;

"yenyra" - [LeATeNlbHOCTb TEXHWKYMa, HanpaBneHHas Ha Y[0BNeTBOpeHue
noTpebHOCTEN APpYyrnux nuu, 3a WUCKIOYEHUEM [esATeNlbHOCTU, OCYLLeCTBASEMON Ha
OCHOBe TPYAOBbIX MPaBOOTHOLLEHWNIA;

"ueHa" - IeHEeXXHOe BblpaXeHne CTOMMOCTW ToBapa, paboTbl, YCNyrH.



1.3. K nnaTHbiM o6pa3oBaTe/fibHbIM YycCnyram, npefocTaB/iieMblM TEXHUKYMOM
OTHOCATCA: O0Oy4dyeHMe nNO [OMONHUTENbHBIM 06pa3oBaTefibHbIM  NporpaMmmam,
npenojaBaHuve cneunanbHbIX KYypcoB W LWKIOB AWCUWNAWH, NOArOTOBKA W
nepenoArotoBka paboTHMKOB KBanMpuuMpoBaHHOro Tpyaa (pabounx n cnyxawmx) v
CneunanncToB COOTBETCTBYIOLLEr0 YPOBHA 06pa3oBaHuUsA, OCYLLeCTBNAEMble CBepx
(hMHaHCUMpYeMbIX 3a CYeT CPeACTB COOTBETCTBYHLWMX OHLXKETOB  3afaHui
(KOHTPO/bHbLIX LM(P) No Npuemy obyyaloLMXCa, U ApyTrue ycnyru.

K nnatHbiM o6pa3oBaTefibHbIM Yycnyram, npefocTaBAfgeMblM TEXHUKYMOM, He
OTHOCATCHA: CHMXXEHWEe YCTaHOB/IEHHOW HAMO/HAEMOCTU TPYynmn, fAeneHne WUX Ha
noArpynnol npu peanusauumu OCHOBHbIX  0Opa3oBaTe/lbHbIX  MNporpamm;
(hakynbTaTUBHble, WHAUBUAYaANbHbIE WU TPYNMNOBble 3aHATUA, KypCbl N0 BblI6Opy 3a
CYeT 4acoB, OTBEAEHHbIX B OCHOBHbIX 06LW,e06pa3oBaTe/lbHbIX NporpaMmmax.

MpuBneYveHe Ha 3TN LENN CPeacTB NOTpebuTeNeil He [OMYyCKaeTCs.

1.4. MnaTtHble o6pa3oBaTe/bHble YCNYTN HE MOTYT OblTb OKa3aHbl TEXHUKYMOM
B3aMeH WAM B paMKax OCHOBHOW o06pa3oBaTeflbHOW [eATeNbHOCTM (B pamMkax
OCHOBHbIX 06pasoBaTe/lbHbIX nporpamMm  (y4ebHbIX nNnaHoB), (MefepanbHbIX
rocyfapCTBeHHbIX 06pa3oBaTe/ibHbIX CTAHAApPTOB U (PefepanbHbiX FOCYyLapCTBEHHbIX
TpeboBaHU, a Takxe (B cnyyaax, nNpefycMOTPEHHbIX 3aKOHOLAaTeNbCTBOM
Poccuitckon depepaumm B 06nactM obpasoBaHUsi) B pamkKax 06pasoBaTefibHbIX
CTaH4apToB M TpeboBaHWi), PMHAHCUPYEMOIN 3a CYET CPeACTB COOTBETCTBYHOLLENO
orogkeTa.

OTka3 noTpebuTend OT npejnaraemblX MNaTHbIX 06pa3oBaTeNbHbIX'YCNYr He
MOXET OblTb MPUUYMHOA YMEHbLIEHUA 06beMa MnpefocTaBNfAeMblX €My TEXHUKYMOM
OCHOBHbIX 06pa3oBaTe/ibHbIX YCNYT.

15. Tpeb6boBaHua K oOKasaHMIO o6pas3oBaTeNbHbIX YCAYyr, B TOM 4uUCNe K
cofepXXaHuio obpasoBaTeNlbHbIX NPOrpaMm, cneumanbHblX KypcoB, OnpefensoTcs no
cornaweHnto CTOPOH U MOTYT 6bITb Bbille, YeM 3TO MPefyCMOTPeEHO (efepanbHbIMM
rocyfapCTBeHHbIMU obpa3oBaTe/ibHbIMU cTaHfapTamu 7 (hesepanbHbIMU
rocyfapCTBeHHbIMU TpeboBaHUAMM.

WcnonHntens ob6a3aH obecneuynTb OKasaHue MiaTHbIX 06pa3oBaTesibHbIX YCNYr B
MoNHOM ob6beme B COOTBETCTBUM C 06pa3oBaTeslbHbIMU MporpaMmmamu 1 yCcnoBusMu
poroeopa 06 oOKasaHWM nnaTHbIX 06pa3oBaTefibHbIX YCcNyr (ganee MMeHyeTca -
[JOroBop), a Npu Hannyum cBUAeTeNbCTBa O FOCYLapCTBEHHON akKpeguTauum - U B
COOTBETCTBUMU C  (begepanbHbIMM rocyfapCTBeHHbIMU o6pa3oBaTeNbHbIMM
cTaHfapTamu v (efiepaibHbIMU roCyLapCTBEHHbIMU TPeH6OBaHUAMMN.

Il. MHpopmaLma o nnaTHbIX 06pas3oBaTefibHbIX ycnyrax,
NOPAAOK 3aK/I0YEHNA LOT0OBOPOB

2.1. Ncnonuntens 06sd3aH A0  3aK1lO4YeHMs  A0OroBopa NpeaocTaBUTb
noTpebuUTENtd AOCTOBEPHYH UHMOpPMaUMO 006 WCNONHUTENE W OKasblBAaEMbIX



obpa3oBaTefibHbIX Yycnyrax, ob6ecneymMBatoWytd BO3MOXHOCTb WX MPaBUIbHOTO
Bbl6Opa.

2.2. WcnonHutenn o0653aH foBecTM [0 noTtpebutens (B TOM 4yucne nyTem
pasmelweHns B YyAo6HOM and 0603peHUss MecTe) WHGpOpMauuto, cofepXallyto
cnefytouiue cBefeHUs:

a) HaMMeHOBaHMWe W MeCTO HaxoxgeHus (agpec) WcnonHuTensd, CBefeHMA O
HaMMuMM  NIMUEH3UM Ha nNpaBo BefeHUA o6pa3oBaTeNbHOW  AeATENbHOCTU W
CBUAETEeNbCTBA O FOCYAApPCTBEHHON aKKpeauMTauun C yKasaHWEM PeructpauuMoHHOro
HOMepa M cpoKa [eWCTBUA, a TaKXXe HauMeHOBaHWsA, afpeca W Tefe)oHa opraHa, ux
Bbl4aBLUErO;

6) ypoBeHb W Hanpas/IeHHOCTb peann3yeMblX OCHOBHbIX W [OMOJHUTENbHbIX
o6pasoBaTefibHbIX MpoOrpamm, MOPMbl U CPOKN MUX OCBOEHMUS;

B) nepevyeHb 0Opa3oBaTefibHbIX YCAYr, CTOMMOCTb KOTOPbIX BK/IHOYEHA B
OCHOBHYK Mnaty no [AOroBopy, W MepeyvyeHb AONOMHUTENbHLIX 06pasoBaTefibHbIX
YCNyr, OKasblBaeMbIX C cornacus notpebutens, nopsafoK UxX NpefocTaBNeHUs;

r) CTOMMOCTb 06pa3oBaTeNbHbIX YCNYr, OKa3biBaeMbiX 3a OCHOBHYK Nnarty no
[OroBOpy, a TakXe CTOMMOCTb 06pa3oBaTe/lbHbIX YCAyr, OKa3blBaeMblX 3a
[OMONHUTENBbHYO NAaty, U NOPAA0K UX ONNathl;

L) NOpAfOK npuema n TpeboBaHUA K NOCTYNarLWmm;

e) hopma fJOKYMEHTa, Bbl4aBaeMOro no OKOHYaHUN 06yYeHus.

2.3. Wcnonuutenb o0643aH TakXe nNpefocTaBUTb AN 03HAKOMIEHUA MO
Tpe6oBaHuto MoTpebuTens: n

a) ycTaB TEXHUKYMA;

6) NUUEeH3N Ha ocyliecTBfieHWe o6pas3oBaTe/bHOW [AEeATENbHOCTU W Apyrue
LOKYMEHTbI, perfaMeHTuMpyLL e opraHusaumio o6pa3oBaTe/isHOro npoLecca;

B) afipec 1 TeneoH yupeanTens TeXHUKYMa;

r) obpasubl fOroBOpOB, B TOM 4uc/ie 06 OKaszaHWW MAATHbIX LOMOSIHUTENbHbIX
obpasoBaTefibHbIX YCNYT;

[) OCHOBHble W [ONONHUTENbHblE 06pa3oBaTefibHble MNPOrpaMmbl, CTOMMOCTb
o6pas3oBaTe/ibHbIX YC/AYT N0 KOTOPbIM BK/IHOYAeTCA B OCHOBHYIO Nnarty Mo LOroBopy;

€) [AOMoNHWUTEeNbHble o06pa3oBaTe/fibHble MpoOrpammbl, CreynanbHble KypChl,
UWKNbl  AUCUUNAUH W ApYyrue [ONONMHUTe/NbHble 06pa3oBaTeslbHble  YCNAYrHu,
OKa3blBaeMble 3a Nnaty TO/IbKO C cOrnacus noTpebuTtens;

X) nepevyeHb KaTeropui noTpebuTenen, UMeLWMX NPaBo Ha NOAYYEeHUe NbIroT, a
Takxe nepevyeHb  NbroT, npefocTaBnsgeMblX npwu oKasaHuu nnaTHbIX
obpa3oBaTe/fibHbIX, B TOM 4uC/le NAaTHbIX [OMNOJHUTENbHbIX 06pa3oBaTe/ibHbIX,
ycnyr, B COOTBETCTBUM C (efepalbHbIMU 3aKOHAMW W WHbLIMW HOPMAaTUBHbLIMU
NpaBoOBbIMMN aKTamMu.

McnonHuTens o0653aH coobuwaTb noTpebuTento No ero npocbbe ppyrue
OTHOCALMeCs K JOrOBOPY U COOTBETCTBYHOLLE 06pa3oBaTe/bHON ycnyre CBeAeHuUs.

2.4. NHpopmaymnsa Ao/MKHa LOBOAUTLCA A0 TloTpebuTens Ha pyCcCKOM N3blke WU
LOMONMIHNTENIbHO, MO YCMOTPEeHuto WcnonHuTtens, - Ha rOCYAapCTBEHHbIX A3blKax



cy6bekToB Poccuitckoin ®Pepepaumy M PoOAHbIX A3blKaX HapogoB Poccuidickoi
depepaumn.

2.5. WcnonHutens o06sa3aH cobntogatb YTBEPXAEHHble WM Y4YeOHbIN NnaH,
rofOoBOM KaneHAapHbIA YUYeOHbIA rpauK U pacnucaHme 3aHATUNA.

Pexxum 3aHaTUin (paboTbl) ycTaHaBInBaeTCca VICNONHUTENEM.

2.6. McnonHutenb o06s3aH 3ak/AlO4YUTb AOrOBOP MNPWU HANIUYMM BO3MOXHOCTU
OKasaTb 3anpalimsBaemMyr noTpebuTenem ob6pasoBaTesibHYO yCayry.

VcnonHnTenb He BNpaBe OKa3blBaTb NPeAnoYTeHMe O4HOMY NOTPeOUTENt0 nepes
APYTMM B OTHOLIEHWM 3aK/OYEHUA [0roBopa, KpoMe c/iyvyaeB, NpefyCMOTPEHHbIX
3aKOHOM M MHbIMW HOPMaTMUBHbIMY NPAaBOBbIMMW aKTamMu.

2.7. JloroBop 3akKn4yaeTcs B MWUCbMEHHOW (oOpMe W [O/MHKEH COAepXaTb
cnefyrouine cBefeHus:

a) HamMmeHoBaHWe MVICNONHUTENS U MECTO €ero HaxoXAeHus (HopuanYecKun
agpec);

6) thamunus, umsa, oT4yecTso, TenedoH un agpec MoTpebutens;

B) CPOKM OKa3zaHWA ob6pasoBaTefibHbIX YCAYT;

) YpOBEHb M HanpaB/eHHOCTb OCHOBHbLIX U AONOMHUTENbHbIX 06pa3oBaTebHbIX
nporpamm, nepeyeHb (BuAbl) o6pas3oBaTeflbHbIX YCAYr, UX CTOMMOCTb W NOPALOK
onnarbl;

[) Apyrve HeoO6XOAMMble CBeLEeHMUA, CBSA3aHHble CO CneuupUKOn oKasblBaeMblX
obpa3oBaTe/ibHbIX YCNYT;

€) AO/MKHOCTb, (PamMununsd, umsa, OTYECTBO /inua, MOANUCHIBAIOLWErO AOroBop OT
MMeHN MIcnonHnTens, ero NOANMUChL, a Takxe nognuce Notpeburtens.

2.8. [loroBop cocTaBnseTca B ABYX 3K3eMnaspax, OANH U3 KOTOPbIX HAX04UTCA Y
WcnonHutens, gpyroi -y Motpebutens.

2.9. MNoTpebuTeny 06d3aH oNNaTUTb OKasbiBaemble 06pa3oBaTesibHble YCNyrn B
nopsigke M B CPOKMW, YyKasaHHble B pgorosope. [loTpebuTento B COOTBETCTBUM C
3aKoHOfaTeNnbCTBOM Poccuitickoh defepaynm [o/MKeH O6bliTb BblgaH [OKYMEHT,
NoATBepXAalLWmnii onnaty o6pa3oBaTe/ibHbIX YCAYT.

2.11. CtoumoCTb OKa3blBaeMblX 00pa3oBaTeflbHbIX YyCnyr B [LOroBope
onpefenseTca no cornaweHnto mexay VicnonHutenem u MNMotpebutenem.

2.12. Ha oka3aHue o6pa3oBaTefibHbIX YCAyr, MpPesycMOTPEeHHbIX [Or0BOPOM,
MOXeT OblTb cocTaBneHa cmeTa. CocTaBfieHMe TakKOW CMeTbl N0 TpeboBaHWUIO
MoTpebutena wnm WcnonHutens ob6ss3aTenbHo. B 3Tom cnydvae cmeTa CTaHOBUTCA
4yacTblo A0rosopa.

I1l. OTBETCTBEHHOCTb UCMNOJIHUTENSA N NOTPebuTeNs

3.1. icnonHnTenb oKasblBaeT 06pa3oBaTe/ibHble YCNYrM B MOPSiAKE U B CPOKMU,
onpeaeneHHble JOFrOBOPOM M YCTaBOM TEXHUKYMa.

3.2. 3a HeucnonHeHue nM60 HeHaanexaiiee WCNONHeHUe 0653aTeNbCTB MO
porosopy McnonHutens u MoTpe6buTenb HecyT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO
[AOr0BOPOM M 3aKOHOAaTeNbCTBOM Poccuiickoii defepayun.



3.3. MNpy obHapy>XeHUN HeLOCTATKOB OKa3aHHbIX 06pa3oBaTe/ibHbIX YCYr, B TOM
ynucne okKasaHWs WX He B MOSIHOM 06bemMe, NpefyCMOTPEHHOM 06pa3oBaTe/lbHbIMU
nporpaMmamMum u y4dyebHbIMM nnaHamu, loTpebuTenb BMpaBe MO CBOEMY BblGOpy
notpeboBaTb:

a) 6e3B03Me3[HOr0 OKa3aHWs 06pasoBaTeflbHbIX YCNYr, B TOM 4uC/ie OKa3aHus
obpa3oBaTe/fibHbIX yCNnyr B NMO/MHOM 06beMe B COOTBETCTBUM C 06pa3oBate/lbHbIMU
nporpammamMmu, y4yebHbIMU MiaHamu 1 LOTOBOPOM;

6) COOTBETCTBYHLLEINO YMEHbLIEHUS CTOMMOCTU OKa3aHHbIX 06pa3oBaTe/lbHbIX
ycnyr,

B) BO3MELEHUSA TMOHECEHHbIX WM pPacxofoB MO YCTPaHEHUI0 HeAOCTaTKOB
OKa3aHHbIX 06pa3oBaTe/ibHbIX YCNYr CBOMMU CUNAMU UIN TPETbUMMU NULaMU.

3.4. MoTpebuTeNb BNpaBe 0TKa3aTbCA OT MCMNONHEHWUS [0roBopa M notpeboBatb
MONHOr0 BO3MeleHNs YObITKOB, ecnM B YCTAHOBNEHHbIA [LOrOBOPOM  CPOK
HefOCTaTKM OKa3aHHbIX 06pa3oBaTeflbHbIX YCNYr He YCTpaHeHbl VICMOMHUTENEM.
MoTpebuTtenb TakXe BMpaBe pPacTOPrHyTb [JOroBOpP, €CciM UM OBGHapyXeHbl
CYLEeCTBEHHbIe HEAOCTATKM OKa3aHHbIX 06pa3oBaTe/lbHbIX YCNYr WAN  WHblE
CYLLECTBEHHbIe OTCTYN/IEHUA OT YC/NIOBUI [0roBopa.

3.5. Ecnm WcnonHuTenb CBOEBPEMEHHO He MNPUCTYNUA K  OKasaHuio
obpas3oBaTefibHbIX YCAYr WAM ecnu BO BPeMs OKaslaHMA 00pas3oBaTefibHbIX YCAyr
CTano OYEeBUAHbLIM, YTO OHO He OyJeT OCYLLECTB/IEHO B CPOK, a TakXe B cay4yae
MPOCPOYKM OKasaHWa ob6pasoBaTefibHbIX ycnyr [loTpe6butens BMpaBe MO CBOEMY
BbIGOPY:

a) HasHauuTb MICNONMHWUTENO HOBbIA CPOK, B TeYeHMEe KOTOpPOro McnonHuTenb
JO/MKEH MNPUCTYNUTbL K OKaszaHU o06pa3oBaTefibHbIX YCAYyr W ‘M) 3aKOHYUTb
OKa3aHue obpa3oBaTe/fibHbIX YCNYT;

6) nopyunTb OKa3aTb 06pa3oBaTe/ibHble YCAYrM TPeTbUM NuLaM 32 PasyMHYH0
LeHy n noTpeboBatb OT MicnonHNTENs BO3MELLEHNA NMOHECEHHbIX PacXoo0B;

B) NoTpeboBaTb YMEHbLUIEHNA CTOMMOCTM 06pa3oBaTe/ibHbIX YCAYT;

) pacToOprHyTb 4OroBop.

3.6. ToTpebutens BnpaBe mnoTpeboBaTb MNOAHOIO BO3MeELWEHUS YObITKOB,
MPUYUHEHHBIX €My B CBfA3M C HapyweHWeM CPOKOB Hayana u (MNM) OKOHYAHWUA
OKasaHMA ob6pa3oBaTefibHbIX YCNYr, a TakXe B CBA3M C HefoCTaTKamMu OKa3aHHbIX
obpa3oBaTe/ibHbIX YCNYT.

3.7. KoHTponb 3a cobnwofeHnem HactoAwmx [lMpaBun  OCYyLWLeCTBAAKOT
(hefepanbHbIl  OpraH WCNOMHUTENIbHOW  BAacTW, BbINOMHAKWMNIA  QYHKLAX 1O
KOHTPO/MIO W Haj3opy B o06nact 06pa3oBaHUs W HayKu, W LAPYrue opraHbl
opraHusauunu, Ha KOTOpble B COOTBETCTBMM C 3aKOHaMW W MHbLIMW HOPMATMBHbLIMU
npaBoBbIMW akTamu Poccuiickon ®egepanmv BO3N0XEHbI KOHTPO/IbHbIE YHKLMWN.

ﬂOKyMeHT nognucaH 3J'IeKTpOHHOI7I nognucbro

Bnageneu: lWynera Bnagumnp AHatonbesuny

JomKHOCTb: AMpekTop

Opranusauus: FOCYJAPCTBEHHOE BIO[XKETHOE MPO®ECCUOHAIIBHOE
OEPA30OBATENBHOE YYPEXXAEHWE KPACHOAAPCKOIO KPASI "AMLUEPOHCKU
TEXHVKYM ABTOMOBWITbHOIO TPAHCIOPTA 1 CEPBUCA"
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